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For more than 50 years, Cor-
nelia Vertenstein, 92, has taught
piano lessons from her home in
Denver. Every week, through all
those years, a parade of children
came to her door, books in hand.

They practiced for an hour at
the Chickering & Sons piano that
Ms. Vertenstein and her former
husband, both Holocaust sur-
vivors from Romania, bought for
$600 in 1965, two years after land-
ing in the United States.

And when the children left, at
least the little ones, Ms. Verten-
stein gave them a sticker for en-
couragement. They gave her a
hug.

The coronavirus has put an end
to those visits. But Ms. Verten-
stein would not let it put an end to
the lessons. And she certainly

would not let it cancel spring reci-
tals.

“I believe strongly in continu-
ity,” Ms. Vertenstein said. “My stu-
dents learn to be persistent in
what they are doing. I try to teach
them not only how to learn, but
how to work.”

Friends call her Nellie, she said,
but most students and parents re-
spectfully call her Dr. Vertenstein,
a nod to her doctorate in music
and her formal manner. She has
been teaching piano since she was

Her ‘Kids,’ Turning Living Rooms to Recital Halls
By JOHN BRANCH

Cornelia Vertenstein, a 92-year-old Holocaust survivor, has been giving piano lessons remotely.
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No Hugs, but the Same
Devotion to Classics
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When the top-ranked Mayo
Clinic stopped all nonemergency
medical care in late March, it be-
gan to lose millions of dollars a
day.

The clinic, a Minnesota-based
hospital system accustomed to
treating American presidents and
foreign dignitaries, saw revenue
plummet as it postponed lucrative
surgeries to make way for coro-
navirus victims. The hospital net-
work produced $1 billion in net op-
erating revenue last year, but now
expects to lose $900 million in
2020 even after furloughing work-
ers, cutting doctors’ pay and halt-
ing new construction projects.

The future offers little relief, at

least until the pandemic subsides
and the economy recovers. The
Mayo Clinic will have to rely more
heavily on low-income patients
enrolled in the Medicaid program,
as others will be hesitant to travel
across the country, or the world,
for care. “It’s uncontrollable,” said
Dennis Dahlen, the clinic’s chief fi-
nancial officer.

The American health care sys-
tem for years has provided many
hospitals with a clear playbook for
turning a profit: Provide surg-
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The Rusty Spur Cafe & Saloon in Scottsdale, Ariz., on Thursday, a day before the state’s shelter-in-place order expired. Page A8.
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The coronavirus pandemic
dealt another crushing blow to re-
tailers in April. Now the question
is what the sector will look like as
the economy reopens — and how
much permanent damage has
been inflicted.

Retail sales fell 16.4 percent last
month, the Commerce Depart-
ment said Friday, by far the larg-
est monthly drop on record. That
followed an 8.3 percent drop in
March, the previous record. Total
sales for April, which include re-
tail purchases in stores and online
as well as money spent at bars and
restaurants, were the lowest since
2012, even without accounting for
inflation.

Some of the declines in individ-
ual categories were staggering.
Restaurants and bars lost half
their business over two months.
At furniture and home furnishings
stores, sales were off by two-
thirds. At clothing stores, the two-
month decline was 89 percent. In-
creased sales from online retailers
didn’t come close to offsetting the
downturn elsewhere.

April could prove to be the bot-
tom for sales. The March figures
were helped in part by panic buy-
ing, and stores were generally
open for the first half of the month.
Most states have begun to lift bar-
riers to commerce and movement,
and many economists expect
spending to rise in May as people
venture out.

But in contrast to the nearly
vertical drop, any rebound is
likely to be gradual. Big states like
New York and California remain
largely under lockdown, and busi-
nesses face significant restric-
tions elsewhere. Even as busi-
nesses reopen, there is no guaran-
tee that customers will return in
numbers previously seen.

And the financial system may
be an added source of vulnerabil-
ity as the economic downturn
places strains on households and
businesses, the Federal Reserve

said Friday.
“It’s probably fair to say the

worst is over in terms of a col-
lapse, unless there are waves of
new outbreaks,” said Jim O’Sulli-
van, chief U.S. macro strategist for
TD Securities. “But how fast does
it come back? The short answer is
none of us really know.”

The downturn appears to have
left lasting scars on a retail indus-
try that was already struggling. J.
Crew and Neiman Marcus have
filed for bankruptcy protection,
followed Friday by J.C. Penney, a
118-year-old chain with more than
800 stores and nearly 85,000 em-
ployees.

Surveys show that many Amer-
icans still fear the virus and are

wary of crowded places. Epidemi-
ologists and public health officials
say those concerns are well
founded: Anthony S. Fauci, the
government’s top infectious-dis-
ease expert, told a Senate commit-
tee this week that rushing back to
normal life could “trigger an out-
break that you may not be able to
control.”

Even if Americans feel comfort-
able returning to stores, they may
not have as much money to spend,
since millions have lost their jobs.

“Consumers are definitely feel-

COLLAPSE IN SALES
IS THE WORST EVER
FOR U.S. RETAILERS

Gradual Rebound May Follow Reopening
but Shoppers Are Shifting Habits
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WASHINGTON — Education
Secretary Betsy DeVos is using
the $2 trillion coronavirus stabili-
zation law to throw a lifeline to ed-
ucation sectors she has long
championed, directing millions of
federal dollars intended primarily
for public schools and colleges to
private and religious schools.

The Coronavirus Aid, Relief and
Economic Security Act, signed in
late March, included $30 billion
for education institutions turned
upside down by the pandemic
shutdowns, about $14 billion for
higher education, $13.5 billion to
elementary and secondary
schools, and the rest for state gov-
ernments.

Ms. DeVos has used $180 mil-
lion of those dollars to encourage
states to create “microgrants”
that parents of elementary and
secondary school students can
use to pay for educational serv-
ices, including private school tu-
ition. She has directed school dis-
tricts to share millions of dollars
designated for low-income stu-
dents with wealthy private
schools.

And she has nearly depleted the
2.5 percent of higher education
funding, about $350 million, set
aside for struggling colleges to
bolster small colleges — many of 

DeVos Funnels
Relief to Revive
Stalled Agenda

By ERICA L. GREEN
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Even by President Trump’s
standards, it was a rampage: He
attacked a government whistle-
blower who was telling Congress
that the coronavirus pandemic

had been misman-
aged. He criticized
the governor of
Pennsylvania,
who has resisted

reopening businesses. He railed
against former President Barack
Obama, linking him to a conspir-
acy theory and demanding he
answer questions before the

Senate about the federal investi-
gation of Michael T. Flynn.

And Mr. Trump lashed out at
Joseph R. Biden Jr., his Demo-
cratic challenger. In an interview
with a supportive columnist, Mr.
Trump smeared him as a dodder-
ing candidate who “doesn’t know
he’s alive.” The caustic attack
coincided with a barrage of dig-
ital ads from Mr. Trump’s cam-
paign mocking Mr. Biden for
verbal miscues and implying that
he is in mental decline.

That was all on Thursday.
Far from a one-day onslaught,

it was a climactic moment in a
weeklong lurch by Mr. Trump
back to the darkest tactics that
defined his rise to political power.

Even those who have grown
used to Mr. Trump’s conduct in
office may have found them-
selves newly alarmed by the
grim spectacle of a sitting presi-
dent deliberately stoking the
country’s divisions and pursuing
personal vendettas in the midst
of a crisis that has Americans 

A President
Riles a Nation
Amid a Crisis

This article is by Alexander
Burns, Maggie Haberman, Jona-
than Martin and Nick Corasaniti.
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President Trump lashes out.
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“Evil.” “Lunacy.” “Shameless.”
“Sick and twisted.” China has hit
back at American criticism over
its handling of the coronavirus
pandemic with an outpouring of
vitriol as acrid as anything seen in
decades.

The bitter recriminations have
plunged relations between China
and the United States to a nadir,
with warnings in both countries
that the bad blood threatens to
draw them into a new kind of Cold
War.

A cycle of statements and ac-
tions is solidifying longstanding
suspicions in Beijing that the
United States and its allies are
bent on stifling China’s rise as an
economic, diplomatic and military
power.

Hard-liners are calling on Bei-
jing to be more defiant, embold-
ened by the Trump administra-
tion’s efforts to blame China for
the mounting death toll in the
United States. Moderates are
warning that Beijing’s strident re-
sponses could backfire, isolating
the country when it most needs
export markets and diplomatic
partners to revive its economy
and regain international credibil-
ity.

The clash with the United
States over the pandemic is fan-
ning broader tensions on trade,
technology, espionage and other
fronts — disputes that could inten-
sify as President Trump makes
his contest with Beijing a theme of
his re-election campaign.

“We could cut off the whole rela-
tionship,” Mr. Trump said in an in-
terview on Fox Business on
Thursday.

While the hostility has so far
been mostly confined to words,
there are warning signs the rela-
tionship could worsen. The trade
truce that Mr. Trump and his Chi-
nese counterpart, Xi Jinping,
reached in January could fall
apart, despite recent pledges to
keep to its terms. Other tensions,
including those over Taiwan and
the South China Sea, are also flar-
ing.

“After the pandemic, the inter-
national political landscape will
totally change,” Wu Shicun, presi-
dent of the National Institute for
South China Sea Studies, said in a
telephone interview. “The con-

Rift Threatens
U.S. Cold War
Against China

By CHRIS BUCKLEY
and STEVEN LEE MYERS
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For more than 50 years, Cor-
nelia Vertenstein, 92, has taught
piano lessons from her home in
Denver. Every week, through all
those years, a parade of children
came to her door, books in hand.

They practiced for an hour at
the Chickering & Sons piano that
Ms. Vertenstein and her former
husband, both Holocaust sur-
vivors from Romania, bought for
$600 in 1965, two years after land-
ing in the United States.

And when the children left, at
least the little ones, Ms. Verten-
stein gave them a sticker for en-
couragement. They gave her a
hug.

The coronavirus has put an end
to those visits. But Ms. Verten-
stein would not let it put an end to
the lessons. And she certainly

would not let it cancel spring reci-
tals.

“I believe strongly in continu-
ity,” Ms. Vertenstein said. “My stu-
dents learn to be persistent in
what they are doing. I try to teach
them not only how to learn, but
how to work.”

Friends call her Nellie, she said,
but most students and parents re-
spectfully call her Dr. Vertenstein,
a nod to her doctorate in music
and her formal manner. She has
been teaching piano since she was

Her ‘Kids,’ Turning Living Rooms to Recital Halls
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Cornelia Vertenstein, a 92-year-old Holocaust survivor, has been giving piano lessons remotely.
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When the top-ranked Mayo
Clinic stopped all nonemergency
medical care in late March, it be-
gan to lose millions of dollars a
day.

The clinic, a Minnesota-based
hospital system accustomed to
treating American presidents and
foreign dignitaries, saw revenue
plummet as it postponed lucrative
surgeries to make way for coro-
navirus victims. The hospital net-
work produced $1 billion in net op-
erating revenue last year, but now
expects to lose $900 million in
2020 even after furloughing work-
ers, cutting doctors’ pay and halt-
ing new construction projects.

The future offers little relief, at

least until the pandemic subsides
and the economy recovers. The
Mayo Clinic will have to rely more
heavily on low-income patients
enrolled in the Medicaid program,
as others will be hesitant to travel
across the country, or the world,
for care. “It’s uncontrollable,” said
Dennis Dahlen, the clinic’s chief fi-
nancial officer.

The American health care sys-
tem for years has provided many
hospitals with a clear playbook for
turning a profit: Provide surg-
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Reopened? Yes. Back to Normal? No.

The coronavirus pandemic
dealt another crushing blow to re-
tailers in April. Now the question
is what the sector will look like as
the economy reopens — and how
much permanent damage has
been inflicted.

Retail sales fell 16.4 percent last
month, the Commerce Depart-
ment said Friday, by far the larg-
est monthly drop on record. That
followed an 8.3 percent drop in
March, the previous record. Total
sales for April, which include re-
tail purchases in stores and online
as well as money spent at bars and
restaurants, were the lowest since
2012, even without accounting for
inflation.

Some of the declines in individ-
ual categories were staggering.
Restaurants and bars lost half
their business over two months.
At furniture and home furnishings
stores, sales were off by two-
thirds. At clothing stores, the two-
month decline was 89 percent. In-
creased sales from online retailers
didn’t come close to offsetting the
downturn elsewhere.

April could prove to be the bot-
tom for sales. The March figures
were helped in part by panic buy-
ing, and stores were generally
open for the first half of the month.
Most states have begun to lift bar-
riers to commerce and movement,
and many economists expect
spending to rise in May as people
venture out.

But in contrast to the nearly
vertical drop, any rebound is
likely to be gradual. Big states like
New York and California remain
largely under lockdown, and busi-
nesses face significant restric-
tions elsewhere. Even as busi-
nesses reopen, there is no guaran-
tee that customers will return in
numbers previously seen.

And the financial system may
be an added source of vulnerabil-
ity as the economic downturn
places strains on households and
businesses, the Federal Reserve

said Friday.
“It’s probably fair to say the

worst is over in terms of a col-
lapse, unless there are waves of
new outbreaks,” said Jim O’Sulli-
van, chief U.S. macro strategist for
TD Securities. “But how fast does
it come back? The short answer is
none of us really know.”

The downturn appears to have
left lasting scars on a retail indus-
try that was already struggling. J.
Crew and Neiman Marcus have
filed for bankruptcy protection,
followed Friday by J.C. Penney, a
118-year-old chain with more than
800 stores and nearly 85,000 em-
ployees.

Surveys show that many Amer-
icans still fear the virus and are

wary of crowded places. Epidemi-
ologists and public health officials
say those concerns are well
founded: Anthony S. Fauci, the
government’s top infectious-dis-
ease expert, told a Senate commit-
tee this week that rushing back to
normal life could “trigger an out-
break that you may not be able to
control.”

Even if Americans feel comfort-
able returning to stores, they may
not have as much money to spend,
since millions have lost their jobs.

“Consumers are definitely feel-
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By BEN CASSELMAN and SAPNA MAHESHWARI
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WASHINGTON — Education
Secretary Betsy DeVos is using
the $2 trillion coronavirus stabili-
zation law to throw a lifeline to ed-
ucation sectors she has long
championed, directing millions of
federal dollars intended primarily
for public schools and colleges to
private and religious schools.

The Coronavirus Aid, Relief and
Economic Security Act, signed in
late March, included $30 billion
for education institutions turned
upside down by the pandemic
shutdowns, about $14 billion for
higher education, $13.5 billion to
elementary and secondary
schools, and the rest for state gov-
ernments.

Ms. DeVos has used $180 mil-
lion of those dollars to encourage
states to create “microgrants”
that parents of elementary and
secondary school students can
use to pay for educational serv-
ices, including private school tu-
ition. She has directed school dis-
tricts to share millions of dollars
designated for low-income stu-
dents with wealthy private
schools.

And she has nearly depleted the
2.5 percent of higher education
funding, about $350 million, set
aside for struggling colleges to
bolster small colleges — many of 

DeVos Funnels
Relief to Revive
Stalled Agenda

By ERICA L. GREEN
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Even by President Trump’s
standards, it was a rampage: He
attacked a government whistle-
blower who was telling Congress
that the coronavirus pandemic

had been misman-
aged. He criticized
the governor of
Pennsylvania,
who has resisted

reopening businesses. He railed
against former President Barack
Obama, linking him to a conspir-
acy theory and demanding he
answer questions before the

Senate about the federal investi-
gation of Michael T. Flynn.

And Mr. Trump lashed out at
Joseph R. Biden Jr., his Demo-
cratic challenger. In an interview
with a supportive columnist, Mr.
Trump smeared him as a dodder-
ing candidate who “doesn’t know
he’s alive.” The caustic attack
coincided with a barrage of dig-
ital ads from Mr. Trump’s cam-
paign mocking Mr. Biden for
verbal miscues and implying that
he is in mental decline.

That was all on Thursday.
Far from a one-day onslaught,

it was a climactic moment in a
weeklong lurch by Mr. Trump
back to the darkest tactics that
defined his rise to political power.

Even those who have grown
used to Mr. Trump’s conduct in
office may have found them-
selves newly alarmed by the
grim spectacle of a sitting presi-
dent deliberately stoking the
country’s divisions and pursuing
personal vendettas in the midst
of a crisis that has Americans 

A President
Riles a Nation
Amid a Crisis

This article is by Alexander
Burns, Maggie Haberman, Jona-
than Martin and Nick Corasaniti.
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President Trump lashes out.
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“Evil.” “Lunacy.” “Shameless.”
“Sick and twisted.” China has hit
back at American criticism over
its handling of the coronavirus
pandemic with an outpouring of
vitriol as acrid as anything seen in
decades.

The bitter recriminations have
plunged relations between China
and the United States to a nadir,
with warnings in both countries
that the bad blood threatens to
draw them into a new kind of Cold
War.

A cycle of statements and ac-
tions is solidifying longstanding
suspicions in Beijing that the
United States and its allies are
bent on stifling China’s rise as an
economic, diplomatic and military
power.

Hard-liners are calling on Bei-
jing to be more defiant, embold-
ened by the Trump administra-
tion’s efforts to blame China for
the mounting death toll in the
United States. Moderates are
warning that Beijing’s strident re-
sponses could backfire, isolating
the country when it most needs
export markets and diplomatic
partners to revive its economy
and regain international credibil-
ity.

The clash with the United
States over the pandemic is fan-
ning broader tensions on trade,
technology, espionage and other
fronts — disputes that could inten-
sify as President Trump makes
his contest with Beijing a theme of
his re-election campaign.

“We could cut off the whole rela-
tionship,” Mr. Trump said in an in-
terview on Fox Business on
Thursday.

While the hostility has so far
been mostly confined to words,
there are warning signs the rela-
tionship could worsen. The trade
truce that Mr. Trump and his Chi-
nese counterpart, Xi Jinping,
reached in January could fall
apart, despite recent pledges to
keep to its terms. Other tensions,
including those over Taiwan and
the South China Sea, are also flar-
ing.

“After the pandemic, the inter-
national political landscape will
totally change,” Wu Shicun, presi-
dent of the National Institute for
South China Sea Studies, said in a
telephone interview. “The con-

Rift Threatens
U.S. Cold War
Against China

By CHRIS BUCKLEY
and STEVEN LEE MYERS
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Joseph Robinette Biden Jr. is sworn in as the 46th President of the United States of America.
The former Vide Presisdent pledges focus on unity and health of the American people.

From top left: Secretary of Treasury Warren, Secretary of Defense Buttigieg, Secretary of Commerce 
Bezos, Secretary of HHS Fauci, Secretary of Education Winfrey, Secretary of State Obama. 
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